
Enquiry on Results (AU056) 
Payment Instructions for Test Takers 
Please follow the instructions below to apply for an Enquiry of Results (EOR) for your 
Paper-Based IELTS test completed at RMIT English Worldwide (AU056). 

If you wish to apply for an EOR for an IELTS on Computer test, please do so through your IELTS 
account.

Please note that all EOR requests must be submitted within six weeks of the test date. 

Our customer service team will send you a confirmation email once the required request form and 
payment have been received. 

If you have any questions or concerns, please contact our customer service team at 
englishworldwide@rmit.edu.au  

1. Complete the Enquiry on Results Request Form that is included below this document.

2. Pay the application fee ($215 AUD) online here.

3. Once you have made the payment, send your completed Enquiry on Results Request Form to
englishworldwide@rmit.edu.au.

https://www.bpoint.com.au/bpoint/
https://www.bpoint.com.au/bpoint/
https://bx.prod.ielts.com/my-account
https://buy.stripe.com/bIY03BgCF0pS7DO7su


PROUD CO -OWNER OF IELTS

Enquiry on Results 
Request Form

Important Details:  
1. Enquiry on Results are to be requested no later than 6 weeks after the sitting of the test.

2. Payment is to be made in full before remarking will commence.

3. You can request all components from one test sitting to be remarked.

4. If any component is remarked higher than the original score you will receive:
- A full refund
- A reprinted TRF

5. Test takers must forfeit their original TRF before being issued a reprinted TRF

Results:
The release of your results can take up to 21 days depending on several factors including the number of 
components requested to be remarked. If you have not received a response after 28 days, please contact 
your test centre.

Support:
If you have any queries regarding Enquiry on Results your test centre will be able to assist.

To request an Enquiry on Results, please complete this form and submit it to the centre where you booked your 
test no later than 6 weeks after the test date.  

TEST DATE:

TEST CENTRE ID:

NAME:

CANDIDATE NUMBER:

CANDIDATE SIGNATURE DATE

Test Type:

Results delivery method:

□ Paper-Based

□ Collect in person □ Post to this address:

Please remark:

□ Listening □ Reading □ Writing □ Speaking

For IELTS on Computer tests, please complete an application through your IELTS account.

AU056

https://bx.prod.ielts.com/account
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